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NOTICE

/N\ CAUTION:

Use of controls, adjustments or performance of procedures other than those
specified herein may result in hazardous radiation exposure.

Shielded interconnect cables must be employed with this equipment to ensure
compliance with the pertinent RF emission limits governing this device.

Direct (or indirect) reflected eye contact with the laser beam may cause serious eye
damage. Safety precautions and interlock mechanisms have been designed to prevent
any possible laser beam exposure to the operator.

& Note
O Some illustrations may be slightly different from your machine.

O Certain options may not be available in some countries. For details, please
contact your local dealer.

’J@T‘Notice about the Telephone Consumer Protection Act (Valid in USA
only).

The Telephone Consumer Protection Act of 1991 among other things makes it
unlawful for any person to send any message via a telephone fax machine unless
such message clearly contains in a margin at the top or bottom of each transmit-
ted page or on the first page of the transmission, the date and time it is sent and
an identification of the business, other entity, or other individual sending the
message and the telephone number of the sending machine or such business,
other entity or individual. This information is transmitted with your document
by the TTI (Transmit Terminal Identification) feature. The telephone number
provided may not be a 900 number or any other number for which charges ex-
ceed local or long distance transmission charges. In order for you to meet the re-
quirement, your machine must be programmed by following the instructions in
the accompanying Operation Manual. In particular, please refer to the chapter
of Installation. Also refer to the TTI (Transmit Terminal Identification) program-
ming procedure to enter the business identification and telephone number of the
terminal or business. Do not forget to set the date and time.

Thank you.



’:Q':‘ENERGY SAVING INFORMATION

As an Energy Star Partner, we have determined that this fax model meets Ener-
gy Star guidelines for energy efficiency. This product was designed to reduce the
environmental impact associated with fax equipment. This is accomplished by
means of energy saving features such as Low Power mode. Please see applicable
sections of operating instructions for details.

ENERGY STAR®

gL

Note to users in the United States of America

’ZQ'?Notice:

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential in-
stallation. This equipment generates, uses and can radiate radio frequency ener-
gy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be deter-
mined by turning the equipment off and on, the user is encouraged to try to cor-
rect the interference by one more of the following measures:

* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.

¢ Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

* Consult the dealer or an experienced radio /TV technician for help.

’JQ'T:quning

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.



This page is intentionally blank.



FUNCTION MAP

[IReady

Set ariginals. Enter fax no.

emory Trans.

100

[ Mode ]

ransmission Mode Enter number [BTransmission Mode Enter number ransmission Mode Enter number
1 Send Later 0z Confidential TX 5 2-Fided Trans. 06 Book Fax 19 Palling Ta 10 Polling RE
I3 Personal Code 04 Auto Document 7 Irreg. Scan Area 0G Send First 1 Transfer Request 12 Options
L (et ) \Cerer) (It ) (v (3 EI

01

02

Enter time(izhr format)]
T ez 023 36!

Start tine NN
(Eneriy

onfidential

Select meds wi th@E]
/1D Override

03

v

Tancel 0K

ersonal Code:
Fersonal Code

Enter code, press @
 —

04

2 e

wto Document: ter_Docurent ]
oc. B | OIATTACHWENT OZWAP
| 08-——- 04—

e e (e )

Sided Trans. i Select mode ui th@®)
PTop o Top
/ Frem ist shest

(e[ o]

ook Fax:

Select size wi @D 06

BFrom Paze 1

A

Bl 40N S B 1 Y
(o= &

frres. Soan Ares  Select arca ui th@d| 07

end Firsts
end this file prior to the files 08

N

aiting in menary
Cancel ][0

al ling TRt

Select mode i th@)|
09

Psave
[T res Pol |, /10 Dverrids
ox

alline RRE Select node wi th)

[(EIENIEET / 0 Override
(e

rans. Rt ¢
ransf.stn

11

[@key Op. Settings 1/5  Enter rumber

1 Personal Code 02 RTI/TTI
)3 Memory Lock 04 Counters
T (e

v
[Efcy Op. Settings 2/5  Enter number
Volume 08 Economy TX

8 Multistep Transf

[T
o

Wext

[Ekey Op. settings 3/5  Enter number
X Nos. 10 Authos

ing 12 ECH

[EFey Op. setiings /5 Enter rumber B
3 Transfer Report 14 G3-1 analog Line
5 G3-2 analog Line 16 G3 Digital Line

et

v
[Fey Op. Settings 5/5  Enter rumber
TG4 Digital Line 18 Date/Tine
9 User Paramsters 20 Pri.UParancters




[ Info. ]

v
Information Enter number @lnfornation Enter_number Infornation Enter_mumber
Check/Cancel T2 Flles T Status 4RX Status = Print 18 3 Memary Status
Print T< File list P F Print Conf. RX & Print Men. Lock
" (THext Ecit |~ Torev. ([ Jfext 3 [LEit Threv, ) 3 Exit
® Files Status: @Frev. (RNex ¥ Status: Sep.30. 03:46FH To print TCR. press Start key
1 16/02: 44PH HemoryT »Standby 1Pz{s} Erro or select mode.

=D w@oiosesezt pest: 1 Pels) 1 @@ Select the file SPe(s) Done

MIFile o, /Pers.Code

Deete | [ Print ][ ek _J[ et Corcel
Tancel transmission and delete this
Delete || fiicr
|| \EDDIPARIS BRA- Desti 0 Pgls) @
o es
. To print selected f11e, press Start 7 Statust Sep.30._035eR fenary Statust Henory 95
Print NI 4 Fonw0. cosmn o B iece) bore 8 [orticential 2 i) Others
> =—ico. 0. 023K LOWON ~ 2Pe(s) Erro =P Files 32 file(s)
Cancel CERTTY(Next ) 3 | W Files toprint 1 fils(s) [
Fech/Change? Enter_number
Check  [estimation et
Pr Change Start Time (i 44)
Change Dest. 235
estination List: Destr 1 rint Conf. R
1 nter Con

ential 0. Press Start key
Conf. ID

=0

2 hange Start Time: Enter Start ting

Cd
Giaa

)
[ranze Dest.: Add/change destinatior] rint Men. Lock:
3 6 Fter Fen. Lok 10, Frass Start key

tem. Lock 10 I
Toncel

To print T8 File List, press start
key.

ZAAX192N



Vi

TABLE OF CONTENTS

1.Getting Started
GUIDE TO COMPONENTS ..ottt 1
L 0] 1 Y= PP 1
REAI VIBW ...ttt e e e e e et r e e e e e e e e e 3
OPERATION PANEL ...t 4
STARTING THE MACHINE ... .o 7
TUrNiNg ON ThE POWET .....ccco it 7
Turning Off TNE POWET .......coo oo 8
SWITCHING BETWEEN COPY MODE AND FACSIMILE MODE............. 9
READING THE DISPLAY ..ottt eeeeees 10
Reading the Display Panel and Using Keys.........ccccccoiiiiiii, 10
StANADY DISPIAY ...t 11
CommuNiICation DISPIAY .....uuuniiiiiiiieee e 11
(D11 0] F= Y od (0] 1 0] ) £ PPTRRPPPRRRN 11
USEFUL FUNCTIONS ... ettt e 12
AULO Fax ReCeption POWEI-UP .......uuuuuuiiiiiiiiiiiiiissnsssssssseseaseeeeeeeaenaaaaaeaens 12
DUBI ACCESS ...ttt ettt e e e e e e s e e e e e e e e e e e nns 12
Personal Code ACCESS.....coiiiii i 12
Checking Settings (Check MOUES) ........uuuuvuiimiiiiiiiiiein e 13
Transmission with Image ROtAtioN ...............uvviiiiiiiiiiiii e 13
SIMUItaN@oUS BrOAUCAST ........uuuiiiiiiiieeei i 13
YT o o ) PP 14
ACCEPTABLE TYPES OF ORIGINALS ... 15
Acceptable Original SiZES ..........cooiiiiiiiiiii e 15
Original Sizes DIffiCUlt t0 DELECT..........uvviiiiiiiiiiiii e 16
Paper Size and SCANNEd Ar€a..........c.uuuuuuuiiuiiiiiiiiiiaiee e 16
HOW TO SET AN ORIGINAL ....cottiiii e 19
Setting a Single Original on the Exposure GIlass .........cccccoovveeiiviiiiiieeeeeeees 20
Setting Originals in the Document Feeder (ARDF) ..., 21
WHERE INCOMING MESSAGE ARE DELIVERED—OUTPUT TRAY ... 22
When the Selected Output Tray Becomes Full...............uvvviiiviiiiiiniiinninnnnn. 22
When the Finisher Unitis Installed............cccccooiiiees 22
THAY SHNITE ..ttt e et bbb e s e b beeenbnreneee 22

2.Sending a Fax Message

OVERVIEW ...t e et e e e eeees 23
OVEIVIEW ...ttt et e e e e e e e ekttt e e e e e e e e e e e e bbb b aeeeeaaeeeas 23
MEMORY TRANSMISSION.. ..o e 24
MemOory Storage REPOIT. ... 28
Transmission Result Report (Memory TranSmisSioNn) ...........cccccevvveeevnnennnnnns 29
Communication Failure REPOIt .....ccooeveiiieiiiie, 29



CANCELING A MEMORY TRANSMISSION.........ccooviiiiiiiiiiin 30

Canceling the Transmission Before the Original is Scanned In .................. 30
Canceling a Transmission While the Original is Being Scanned In ............ 30
Canceling a Transmission While the Message is Being Sent..................... 30
IMMEDIATE TRANSMISSION ... .o 32
Transmission Result Report (Immediate Transmission) ...........ccccceeeeeeeenn. 34
ON-NOOK DAl ..o 34
MaNUAI DIAl ..o 35
CANCELING AN IMMEDIATE TRANSMISSION .....cccoiiiiiiiiiiiiieeeeeeeeieeen, 36
Canceling a Transmission Before You Have Pressed Start.................c..... 36
Canceling a Transmission After You Have Pressed the Start Key ............. 36
SCAN SETTINGS ...t e s 37
=TT 10110 o PP 37
(@ 15 To T =TI I8/ 1= PPPRPPPPRRPIN 38
Image Density (CONLFAST) ....uuuiiiiiiii e 38
Mixing Scan Settings in a Multiple Page Original.........cccccccvvvvvviivievivienennnnn. 39
CHANGING THE LINE TYPE ..ot 41
DIALING . ...ttt e e e e e e e e e aea s 43
NUMDBDET KBYS ...ttt e e e e 44
P AU S e 45
10 L PP 45
YU ] o= T o =37 PSPPSRI 46
ChaiN DIal...ccceiiiieei e 47
QUICK DIHAIS ..ot 47
SPEEA DIAIS ...ttt ——————- 48
LT (01U oL TP PTTTR PP 50
REIAL ... e 51
TRANSMISSION FEATURES. ... .o 52
) = 11 1 o PP PPTPT PP 52
ID Transmission (Closed NetWork) ........cccceciiiiiiiiiiiieiiiee e 52
F COAE (SUB) ...ttt ettt ettt e e e e e e e e aaeeeas 52
F COE (SID) ..ttt ettt e e e 53
JBIG TranSMISSION ... .cciiiiiiiiis i e e ee et e e e e e et e e e e e e et e e e e e e aeaaaaeaaeaeeeeanes 54

3.Receiving a Fax Message

IMMEDIATE RECEPTION ... 55
MEMORY RECEPTION ... 56
SUbSLItUtE RECEPLION......cvuiii i 57
Screening Out Messages from ANoONymMous SEeNders ..............uevvevveereennnnnns 57
SELECTING THE RECEPTION MODE .........ciiiiiiiiiiieeeeee e 59
Facsimile Mode (Auto Reception MOde) ...........cevvevrevvevveiereiiiiiniieinniennnnnnnnns 59
Telephone MOAE ... 59
RECEPTION FUNCTIONS . ... .t 60
Transfer STAtION........coii e e aaea 60

Vil



Vil

Transfer RESUIt REPOIt........oooiiiiiiiiee e 61

ID Reception (Closed NEtWOIK)......cooeiiiiiiiiieiieeeeee e 61
F COUE (SEP) ..ottt a e e e e e e e e 61
F COUE (PWD)....iiiiiiiiiiiiieieieiet ettt e e e e e e e e e e e e e e e e e eeaeeees 63
JBIG RECEPUION .ot 63
PRINTING FUNCTIONS ... 64
Print ComMPIetion BEEP .....uvuuieeriiiiiiiiiiiiisiees s es e e e e e e e e e e e e e e ae e e e aeeaeeeaeeaeeeeeaeaeanee 64
Chequered Mark ... 64
CeNLEI MAIK ..t 64
RECEPLION TIME ..ottt e e e e e e e e e e e e e e e aeeaees 64
MUItI-COPY RECEPIION....eutiitiiiiiiee s aeaeee 65
S o [=To I o o 0] (] o TR PP PPRUPRUPTPPPPPPPPRRN 65
180 Degree Rotation PriNtiNg .......ccuvvvvvveiiieiiiiiiiiiiiisisss s e s e e e e e e e e e e e aeeaeas 66
gz Vo TSI o] ¢= U1 o] o RSP 66
CombBINE 2 ONGINAIS ....ueiiiiee i 67
Page Separation and Length Reduction (not available in some countries)... 67
Reverse Order PrintiNg ......... ... e e s 68
Page RedUCHION...........ooiiiiiiii 68
TSI PHINT et e e e e e e et e e e e e e as 69
CILITID PN ettt e e e e e e e e e as 69
When There is No Paper of the Correct Size..........ccceeveeiiiiiie 69
Having Incoming Messages Printed on Paper From the Bypass Tray........ 72

4. Advanced Transmission Features

OVERVIEW ...t e e e e eeeees 73
OVEIVIEW ...ttt et e e e e e e e ekttt e e e e e e e e e e e e bbb b aeeeeaaeeeas 73
SEND LATER. ..t eeeeeeens 74
CONFIDENTIAL TRANSMISSION ....uuiiiiiii e 76
PERSONAL CODE TRANSMISSION. ......oiiiiiiiiieieeee e 78
SENDING AN AUTO DOCUMENT ..ot 79
2-SIDED TRANSMISSION (DOUBLE-SIDED TRANSMISSION) ............ 81
BOOK FA X et e e e e enee 83
CHOOSING THE AREA TO BE SCANNED YOURSELF
(IRREGULAR SCAN AREA) ..ot e e ee e 85
SEND FIRST .ot e e e e e eaeaans 87
POLLING TRANSMISSION ... .ottt 88
Polling Transmission Clear REPOIt........ccooooiiiiiiiiiiiiee e 90
POLLING RECEPTION. ...ttt 91
PolliNg RESEIVE REPOI ....uviiiiiiiiiii e 92
POIliNG RESUIt REPOI .....uvviiiiiiiiiiiiieiietitieeieiesieteavesveeeeeesaeeeesesneeeseesnseennennnnees 92
TRANSFER REQUEST ...t 93
Specifying an ENd RECEIVEN ......ccooeiieiiiiii e, 95
TRANSMISSION OPTIONS ... ..o 96
Selecting Transmission Options for a Single Transmission ...............c.c.c..ue.. 98



5.Communication Information

CHECKING AND CANCELING TRANSMISSION FILES ..........cccouuueee. 101
Canceling @ TranSMISSION ........uiiiiiiirireis e 101
Printing @ FIle ..o 102
Checking and Editing @ File ... 103

PRINTING A LIST OF FILES IN MEMORY (PRINT TX FILE LIST)....... 106

CHECKING THE TRANSMISSION RESULT (TX FILE STATUS)......... 107

CHECKING THE RECEPTION RESULT (RX FILE STATUS) ............... 108

PRINTING A CONFIDENTIAL MESSAGE ..., 109
Confidential File REPOIt.......ccooviiiiiiiie e 110

PRINTING A FILE RECEIVED WITH MEMORY LOCK........ccceeevviiiinnnn. 111

PRINTING THE TCR ... 113

DISPLAYING THE MEMORY STATUS ... 114

6.Troubleshooting

WHEN TONER RUNS OUT ...t 115

ERROR MESSAGES AND THEIR MEANINGS ..., 116

SOLVING PROBLEMS ..... oot 117

INDICATORS .t e et e e et e e e e eanes 119
When the Receive File INdicator iS Lit............uuuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeiiienns 119
When (the Confidential File Indicator) is Lit or Blinking..............ccceeeeeen. 119
When the Facsimile Error Indicator is Lit in Red .........ccccccoviiiiiiiiiiieiinnnenn, 120

WHEN AN ERROR REPORT IS PRINTED ..o 121

WHEN POWER IS TURNED OFF OR FAILS........cooiiiii e 122

7.Facsimile User Tools

ACCESSING THE USER TOOLS.......ooiiiiiiiiee e 123
EXIting USer TOOI MO .......uuiiiiiiiiiiiiese e 124
REGISTER/DELETE MENU ......ciiiiiiiiiiieeeess e 125
Registering QUICK DialS...........uiiiiiiiiiiie, 125
Deleting QUICK DIAIS ........uuuiuiiiiiiiiiiii s 127
Quick Dial Key and Function Key Label (Dial label)..........cccccovvvvvivvriiinnnns 128
YT RS (=T g g ol T L0 U] o 131
Registering End Receivers for Multi-step Transfer ...........ccccceevviviiennnn 134
DEletiNng GrOUPS .....vvvviiiiiiiiiiiiiiiiiss s e e e e e e e e e e e e e e e e e e aeaaeeeeaeeeeeeeeeeeees 137
Registering Speed DiIalS..........ooooiiiiiiiiiiie 138
Deleting Speed DIalS.......cooooviiiiiiieee 141
Storing Keystroke Programs ...........cueuuviiiiiiiiiiiiiiiiniis s seseeeeeeeeeeeaeeaeeeens 142
Deleting a Keystroke Program ...........cccooviiiiiiiiieieeeeeiiieieeein s 145
Registering an Auto DOCUMENT ...........ccoviiiiiiiiiiiiiiiiiie e e e 147
Deleting an Auto DOCUMENT ......coooeiiiiiiiiieieeeeeeeeeeee s 149



Printing an AUto DOCUMENT .......uuuiiiiicis i a e e 150

Registering An Irregular Ar€a........ccooveeeeeieeiiieeeeeee e 151
Deleting an Irregular Ar€a............uuuveveiiiiiiiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeee e 153
REPORTS/LISTS ..ot e e e 154
INITIAL SETUP TX oottt e e 156
INITIAL SETUP RX ittt 158
To Set the Bypass Paper SIZ€ .........uuuuiiiiiiiiiiiiiiiiiiiiiiieiiiiiiiivieiesee e 160
ASSIGNING USER FUNCTION KEYS....cooiiiieee e 161
Storing/Editing the Contents of a User Function Key...........ccccccceieneeenn. 161
Using @ User FUNCHION KEY .....uuuuiiiiiiiiiicis s s s s e aea e e e 162
Functions You Can Store In User Function Keys..........cccccccvvvviiiiiiinnnenn. 163
KEY OPERATOR SETTINGS ...t 164
Personal COUERS.......uuiiiiiiieiee et e e e as 164
1 I PSRRI 169
MEMIOTY LOCK....ciiiiiiiiiiiiiiiittiiiiii s e e e e e e e e e e e e e e e e e e e e eeeeeeeeeees 171
L0 11 |1 1= 172
MONITON VOIUME ... a e 173
Registering The Economy Transmission TIME .........ccccccvvvviiiiiiiiiieneeeeeennns 175
ID GO .. e a e e e e e e 176
MUIISTED TIANSTEN ..ot 178
Special Senders to Treat Differently (Special RX N0OS.).........ccoovviiiiiiinnen. 180
AULNONZEd RECEPLION ....uvtiiiiiiiiieie ettt 186
o 11V T o |1 Vo PP 190
O 1Y PP T TP PPPPPPPPPRPPPR 197
Transfer REPOI ....cccoie i 198
G3 ANAIOG LINE ..o 200
G3 DIGILAI LNttt eeeneees 201
L B o 11 = N TR = PP PTPUPUPPRPPPPTPPRP 203
(D= =T 0 1P PP RPPPPUPPPPRP 205
Changing the User Parameters...........uuuuuuiviiiieiiiiiiiiisinenees e e eeeeeeaeeaeeees 206
SUMMIET TIMIE ..ttt e e e e e e e e e eeeaeaeeas 212
FaX AULO RESEL ... e e e e 212
Paper Feed Selection..........ooooiiiiiiiiiii 213
RDS (Remote DiagnoStiC SYStEM) ......ccooiiviiiiiiiiiiiiiiiiiiiivieiiiii s 213
8.Entering Text
ENTERING AND MODIFYING TEXT ...ouiiiiiiiiiiiiiiieeeeeeeei e 215
Available Characters ... 215
[N]SR PPPTTRPPPIN 215
HOW TO ENTEI TeXE e 216

9.Maintaining Your Machine

CONNECTING THE MACHINE TO A TELEPHONE LINE AND TELEPHONE... 219
Connecting the Telephone LiNe ... 219
Connecting the Machine to the ISDN ... 220



Connecting the Optional External Telephone ........ccccccvvvvvvviiviviiiiivieiienn, 220

Selecting the Line Ty P .o 221
REPLACING THE STAMP CARTRIDGE .......ccoooiiiiiiiii e 222
10.Appendix
OPTIONAL EQUIPMENT ...t 223

Expansion Memory (32MB: DIMM) .......cooooiiiiiiiieeeeeeeeeeeeee e 223

Fax Function Upgrade UNit ... 223

ISDN Unit (ISDN Option TYPe 270)......uueeiiiiiaeeeeiaiaiiiiiiieeee e 224

Extra G3 Interface Unit (G3 Interface Unit Type 270) .....ccooeeeveeeeeiiiinninnnn. 224

Duplex Unit (AD360) .......cuuuuuuiriiiiiiiiiiiisss s s s e e e s e e e e e e e e e aeeeaaeeaeeeees 224

PC-Fax Expander (PC-Fax Expander Type 185)..........ccccvvviviiiiiiiiiiiinnnnns 224
SPECIFICATIONS ..o e 225
FUNCTION LIST .ottt e e e e e eenes 226

Advanced TransmiSSION FEALUIES..........cocuvuiiiiieeeee e 226

Communication INfOrmMation ... 228

(0T g o To ] TP PT TP RTTUPPUPPPPTP 229
IND X e e ee s 233

Xi



Xii



1. Getting Started

GUIDE TO COMPONENTS

Front View

1. Document Feeder (ARDF)/Platen
Cover

Holds a document stack of up to 50
sheets which are fed automatically one at
a time. Place documents face up here.

2. Exposure Glass

Place the original face down aligning its
upper left corner with the reference mark
at the upper left corner of the exposure
glass. Close the platen cover when you
set a document on the exposure glass.

ZAAH100N

3. Internal Tray

By default received fax messages are de-
livered here. Other trays can be selected
for prints or copies.

See “Changing the Machine's Settings” in
the System Settings manual.

4. Main Power Switch

Do not touch this switch. This switch
should be only used by a service repre-
sentative.
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& Note

O If the Operation switch is on and there
is still no power, turn on the Main
Power switch.

O If you leave the Main Power switch

off for more than about an hour, all
files in memory are lost.

5. Optional Handset
This permits voice communication.

6. Operation Switch

Press this switch to turn the power on
(the On indicator lights up). To turn the
power off, press this switch again (the On
indicator goes off).00 P.7 “Turning On The
Power”, P.12 “Auto Fax Reception Power-
up”, P.122 “WHEN POWER IS TURNED
OFF OR FAILS”

7. Internal Tray 2 (option)

You can chose to have prints or copies de-
livered here.
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Rear View

1. Bypass Tray
Select this tray for non-standard size pa-

per.
See P.19 “THOW TO SET AN ORIGINAL”
in the Copy Reference manual.

2. Analog Line Connector

3. Optional Handset/External Tele-
phone Connector

4. Optional extra G3 Interface Unit
Connector

5.ISDN Line Connectord P.220
“Connecting the Machine to the IS-
DN//

ZAAH110N
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OPERATION PANEL
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1. [User Tools/Counter ] key

Press to enter User Tools mode. These
tools allow you to customize the default
settings.

2. Communicating Indicator
Lights during transmission or reception.

3. Receive File Indicator

Lights to tell you a message has been re-
ceived into memory.

Note that this indicator does not inform
you of a Confidential reception.

4. User Function keys

Each of these can be programmed for
rapid access to frequently used features.

O Features Programmed by Default

Standard With the ISDN
Unit or Extra G3

Unit options

Key

F1 Start Manual RX | —

F2 | TEL Mode -

F3 Transmission -
Result Display

F4 |- Line Selection

5. Confidential File Indicator

Blinks when a Memory Lock file has been
stored in memory.

Lights when a message has been received
into memory with Confidential Recep-
tion. 0 P.109 “PRINTING A CONFIDEN-
TIAL MESSAGE”

6. Stamp key

Press this key before sending a fax to
have a mark stamped on the scanned
document.

7. Transmission Mode key

Press the key to toggle between Memory
Transmission (Memory Trans.) and Im-
mediate  Transmission (Immediate
Trans.) modes.

8. Resolution key

Press to switch between Standard, Detail
and Super Fine (optional Expansion
Memory required).

9. LCD display

This guides you through tasks and in-
forms you of the machine status. Messag-
es appear here.

10. @ ® keys

Press to move the cursor or select func-
tions
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11. [Check Modes ] key

Press this key before pressing the [Start ]
key to check the settings selected for the
fax about to be sent.

12. [Speed Dial ] key

Press to select a Speed Dial.

13. [Program ] key

This key is used in Copy operation mode.

14. [Clear Modes ] key

Cancels the current settings and returns
the machine to standby mode.

15. [Energy Saver ] key

Hold down for more than a second to en-
ter Energy Saver mode.

16. [Interrupt ] key

Interrupts the current fax operation to
start copying.

17. Quick Dial Flip Plate

Flip this plate down to access Quick Dial
keys 01 through 28, flip up to access keys
29 through 56.

18. Quick Dial keys

Use to dial numbers at a single touch or
to enter letters and symbols. Also use for

ZAAS171IN

the Group Dial, Keystroke Program fea-
tures.

19. [Original Type ] key
Use when sending a halftone image such
as a photograph or a color original.

20. [Lighter ] and [Darker ] keys and
[Auto Image Density Jkey

Press this key to adjust the image density
of the scanned image.

21. [On Hook Dial ] key

Use to dial a number from the numeric
keypad without having to lift the hand-
set.

22. [Tone ) key

Press to send tonal signals down a pulse
dialing line.

23. [Pause/Redial ] key

Pause:

Inserts a pause when you are dialing or
storing a fax number. A pause cannot be
inserted as the first digit.

Redial:

Press to redial one of the last ten num-
bers.
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24. Number keys

Use to dial fax numbers or enter the
number of copies.

25. [Clear/Stop ] key

Clear:

Deletes one character or digit.

Stop:

Interrupts the current operation (trans-
mission, scanning, copying or printing).
26. [Facsimile ] key

Press to switch to Facsimile mode.

27. [Start] key

Press to start all tasks.



STARTING THE MACHINE

STARTING THE MACHINE

To start the machine, turn on the op-
eration switch.

@ Note

O This machine automatically enters
Energy Saver mode or turns itself
off if you do not use the machine
for a while. See “08. Energy Saver
Timer”, “09. Auto Off Timer” in
the System Settings manual.

$:Power switches

This machine has two power switch-
es: See P.1 “GUIDE TO COMPO-
NENTS”

O Operation switch
Turn on this switch to activate the
machine. When the machine has
warmed up, you can make copies
or send faxes.

O Main power switch
Do not touch the Main Power
switch. It should be used only by a
service representative when the
optional fax unit is installed.

ﬂlmportant

O If you leave the Main Power
switch off for more than one hour,
all fax files in memory are lost. See
“Turning Off The Power” below.

Turning On The Power

[l Make sure that the power cord is
plugged into the wall outlet firm-
ly and the Main Power switch is
on.

B Turn on the operation switch. The
On indicator should light.

The panel display will turn on.

\J
Main
O Power

N —

(]

ZAAS020N

[ Ready Set originals. Enter fax nDJ

Memory Trans. 1003

[ Hode I[ Info.

@ Note

O If nothing happens when you
turn on the operation switch,
make sure the Main Power
switch is turned on.
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Turning Off The Power

nTurn off the operation switch.

The On indicator will go out.
\J

Main
o Power

@

ZAAS020N

ﬂlmportant

O Before you unplug the power
cord, make sure that the display
in Facsimile mode indicates that
the remaining memory space is
100%.

O Fax files stored in memory will
be lost an hour after you turn
the Main Power switch off or
you unplug the power cord. [
P.122 “WHEN POWER IS
TURNED OFF OR FAILS”
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SWITCHING BETWEEN COPY MODE AND
FACSIMILE MODE

You can use this machine both as a fax machine and a copier. Ordinarily when
you turn on the power switch, the copier screen is shown and you are ready to

make copies. When you wish to use fax functions, press the [Facsimile ] key on
the right of the operation panel.

Program Clear Modes  Energy Saver ] Copy Mode

JO‘O ]_[@ ]_[O@/ ]_‘% [ Ready 0 tw: 1

O LR
{ Facsimile Mode

Start
y \JReady Set originals. Enter fax no.
Clear/Stop
/ emory Trans. 100
nter =
e [tece 1L Info. |
OPER, Hocle Info.

e Limitation
O You cannot switch modes under the following circumstances:

* While scanning in a fax

* During Immediate Transmission
* While editing the System Settings
¢ During Interrupt Copying

¢ While using On-hook Dial
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READING THE DISPLAY

The display tells you the machine status and guides you through operations.

@ Note

O Functions that have been selected are hilighted (e. g | ) Keys that you
can not select are shown with a dashed outline (e.g. { )

O All procedures in this manual assume you are in Facs1m1le mode. By default,
when you turn the machine on it is in Copy mode. Press the [Facsimile ] key
change to Facsimile mode. You can have the machine start in Facsimile mode.
See”ChangingtheMachine'sSettings”intheSystemSettingsmanual.

Reading the Display Panel and Using Keys

Polling Ta: Select mode withieie) }2
7 Brllze once
TR F ree Poll. /ID Override (<> 4

Cancel

ZAAS290E

1. Display for the currently selected function.
2. Machine status and messages.
3. Press these keys to navigate menu screens and confirm or cancel selections.

4. Press to select an item from a selection. The currently selected item is hi-
lighted.

& Note
O Press @ to select the item one place to the left.

O Press ® to select the item one place to the right.
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Standby Display

While the machine is in standby
mode (immediately after it is turned
on or after the [Clear Modes ] key is
pressed), the following the display is
shown.

OO Memory Transmission

[ Ready Set originals. Enter fax nDJ

Memory Trans. 1003

[ Hode I[ Info. §

O Immediate Transmission

[ Ready Set originals. Enter fax nDJ
Immediate TX 1005

[ Hode ||

Info. §

@ Note

O To return the machine to standby
mode, do one of the following:

* If you have set an original and
are in the sending process, re-
move the original.

¢ If you have not set an original
and are in the sending process,
press the [ Clear Modes ] key.

¢ If you are in User Tools mode,
press the [User Tools/Counter ]
key.

Communication Display

While the machine is communicating
the status is displayed.

O Display during Memory Transmission
or Memory Reception:

PARTS BRAWCH &d-44 PL002

Set originals. Enter fax no.

[ Ready
YEEI DI

[ Hode I[ Info. §

@ Note

00 Even when the machine is sending
or receiving a fax message from/
into memory, you can still scan the
next original into memory. 0 P.12
“Dual Access”

O Immediate Transmission:

Tranzmitting Page DJ
Memory 100
CEEIDI 217

*Press Stop key to cancel T

Display Prompts

Depending on the situation, the ma-
chine will show various prompts on

the display.

O Instructions and Requests

Enter timei12hr format)
Time: 023 36PH
Start time IR
(Economy Tx3 (AMePHY[ Cancel §6 o

Fend Later:

O Questions

Do owou want to register a Wildcard 7

[ we= i HNo ]

O Selections

Book Fax: Select zize withi)ie

BFrom Page 1
Bdcldrn 4 a1 o

*Pazes | | cancel | ok
0 Status
bialling Page DJ
Memory 100

QDI [S6] PARIS OFFICE
*Press Stop key to cancel T

11
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USEFUL FUNCTIONS

Auto Fax Reception Power-up

Personal Code Access

This machine can be set to shut down
automatically if nobody has used the
it for a while. In these situations, even
through the operation switch is off,
the machine can still receive incom-
ing messages as long as the Main
Power switch is on.

ﬁ*lmportant

O Reception is not possible if both
the operation switch and Main
Power switch are turned off.

@ Note

O By default, messages are printed as
soon as they are received (Immedi-
ate Reception). To change this, see
P.206 “Changing the User Parame-
ters”

Dual Access

The machine can scan other messages
into memory even while sending a
fax message from memory, receiving
a message into memory , or automat-
ically printing a report. Since the ma-
chine starts sending the second
message immediately after the cur-
rent transmission terminates, the line
will be used efficiently.

Note that during Immediate Trans-
mission or when in User Tools mode,
the machine cannot scan an original.

The machine can be set up so that no-
body can use it without entering a
personal code. This prevents unau-
thorized people from sending fax
messages and can be used to track fax
machine use by giving a personal
code to each user.

@ Note

[0 You can store up to 20 personal
codes (up to 50 with optional Fax
Function Upgrade Unit installed).

[0 Register personal codes and turn
Personal Code Access on. The de-
fault setting is off. ] P.164 “Regis-
tering  Personal  Codes”, P.167
“Personal Code Access”

00 Even if Restricted Access is ena-
bled, the machine can receive and
print a fax message.

ﬂ If Personal Code Access is turned
on, the following display ap-
pears:

Perzonal Code: Enter code., press (¥

Personal Code [N

e | cancel § Y

g Enter a personal code (8 digit
number) using the number keys,
and press [@].

Perzonal Code: Enter code., press (¥

Personal Code [INENN=EN

#) | cancel | ok

& Note

O If a user enters a personal code
that is not registered, the ma-
chine returns to step f.
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Checking Settings (Check
Modes)

Follow the steps below to view the
destinations and functions selected so
far.

ﬂ Press the [Check Modes ] key.

Check Modes ~ Program Clear Modes Energy Saver
OQ ] JOO @ o @ Interrup
| =

ZAAS101N

B When you have finished check-
ing the settings, press the [Check
Modes ] key to return to the previ-
ous display.

[@Check Modes Dest: 0

Fend Later 11:30PM  Conf.Tx: Default ID
F-Sided Trans.

[CExit

Transmission with Image
Rotation

For most purposes, set A4/8!/,"x11"
originals in the lengthwise direction
(). If you set an A4/8!/,"x11" origi-
nal in the sideways direction ([J), the
image will be sent rotated by 90°. Pro-
viding the receiver has A4/8!/,"x11"
lengthwise paper (LF), the message
will be printed the same size as the
original.

? Limitation

O This feature is not available with
Parallel Memory Transmission or
Immediate Transmission.

00 When Image Rotation is used, all
messages are sent by normal Mem-
ory Transmission.

Simultaneous Broadcast

The optional ISDN Unit or optional extra
G3 Interface Unit is required.

The Standard Broadcast feature sends
faxes one at a time to multiple desti-
nations in the order that you specified
the destination numbers.

The Simultaneous Broadcast feature,
however, can send faxes two at a time
to multiple destinations by transmit-
ting simultaneously over different
lines.

This results in a shorter overall trans-
mission time.

& Note

O This feature can use a maximum of
2 lines simultaneously.

[0 When using the optional extra G3
Interface Unit, if you set the line se-
lection to “G3 Auto Select” before-
hand, the machine will use
whichever G3 line is not busy
thereby increasing efficiency.

13
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Multi-port

When the optional ISDN Unit or op-
tional extra G3 Interface Unit is in-

stalled,

communications can take

place simultaneously through two
lines at once.

Option | Available | Available Pro-
Line tocol Combina-
Types tions
Without | PSTN G3
option
Extra G3 | PSTN+PS G3+G3
Interface | TN
Unit
ISDN PSTN+IS- G3+G4
Unit DN or
G3 (ISDN)+G4
ISDN G3 (ISDN)+G4
Extra G3 | PSTN+PS G3+G3
Interface | TN+ISDN or
Unit+IS-
DN Unit G3+G4
PSTN+IS- G3+G4
DN or
G3 (ISDN)+G3
or
G3 (ISDN)+G4
& Note
O A maximum of 2 communications

U

U

can take place simultaneously.

You cannot perform 2 Immediate
Transmissions simultaneously.

If two fax messages are received si-
multaneously, they cannot be
printed out at the same time.

If two communications are in
progress, the display indicates the
first communication that was initi-
ated.

[0 You can choose to have messages

received on a specified line printed
using paper from optional Internal
Tray 2. See the System Settings
manual for details.



ACCEPTABLE TYPES OF ORIGINALS

ACCEPTABLE TYPES OF ORIGINALS

Make sure your originals are com- ink or correcting fluid will mark the
pletely dry before setting them in the exposure glass and resulting image
machine. Originals containing wet  will be affected.

Acceptable Original Sizes

Where Original is | Acceptable Original Size Maximum Paper Thickness
Set Number of
Sheets

Exposure glass Maximum A3 1 -

(297%420mm), 11"x17"

(279%432mm)
Document Feeder | Fax transmission: A5 [ to | 50 sheets 40-128g/ m? (35-
(ARDE), single-sid- | A3 [ (up to 1,200mm long) (80g/m?, 201b) | 110kg, 11-341b)
ed document 8'x51/," [ to 11"x17"'>
Document Feeder | Fax transmission: A5 [ to | 50 sheets 52-105g/m? (45—
(ARDF), double- | A3 L7 (up to 432mm long) | (80g/m? 20Ib) | 90kg, 14-281Ib)
sided document 8'x51/," [ to 11"x17"'>

Originals Unsuitable for the Document Feeder (ARDF)

Do not set the following types of originals in the Document Feeder (ARDF) be-
cause they may be damaged. Place them on the exposure glass instead.

* Originals of sizes other than those specified in the previous table
¢ Originals containing staples or clips

¢ Perforated or torn originals

e Curled, folded, or creased originals

* Pasted originals

¢ Originals with any kind of coating, such as thermosensitive paper, art paper,
aluminum foil, carbon paper, or conductive paper

¢ Originals with index tabs, tags, or other projecting parts
* Sticky originals, such as translucent paper

* Thin and soft originals

¢ Originals of inappropriate weight (see table above)

¢ Originals in bound form, such as books

¢ Transparent originals, such as OHP transparencies or translucent paper

15
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Original Sizes Difficult to Detect

The machine finds it difficult to detect the size of the following kinds of origi-
nals. If this happens, the receiving machine may not select print paper of the cor-
rect size. 0 P.18 “If the Machine Cannot Detect the Size of Your Original”

* Documents set on the exposure glass of sizes other than those listed in the ta-
ble below

* Originals with index tabs, tags, or projecting parts

¢ Transparent originals, such as OHP transparencies or translucent paper
* Dark originals with many characters or drawings

* Originals which partially contain solid printing

* Originals which have solid printing at their edges

The following paper sizes are automatically detected in Facsimile mode.

O Inch Version

Paper Size 11"x17" | 81/,"x | 81/,""% 51,"x | 10"x14" | g1/,"x | 8"x10"
Where Original = 1o (11D |gp | B |

is Set [

Exposure Glass O O O x O O O
Document

Feeder (ARDF) | © © © o o o o

Paper Size and Scanned Area

O Exposure glass

Reference —\ =

position
‘+ Horizontal size

Maximum Scanning area
A3 [7 (297x420mm)
11"x17" [ (279x432mm)

I~ o2zIs [BOILBA

e

CPO1AETE
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O Document Feeder (ARDF)

|

Horizontal size

Maximum Scanning area
(297x1,200mm)
(11"x47")

8IS [BOILBA +

A4 A3
Po——

TFARDFOE

? Limitation

O There may be a difference in the size of the image when it is printed at the des-
tination.

O If you set an original larger than 11"x17"/A3 on the exposure glass, only the
11"x17"/ A3 area is scanned.

@ Note

O Even if an original is correctly placed on the exposure glass or in the Docu-
ment Feeder (ARDF), a margin of 3mm around each edge of the original may
not be sent.

O If the receiver uses paper narrower than the original, the image will be re-
duced to fit the paper width. O P.97 “Auto Reduction”

O The machine detects paper sizes in the following ways.

* When you set an original in the Document Feeder (ARDF), an original wid-
er than about 10.4" (263mm) is scanned as 11"x17" size.
An original narrower than about 9.1" (230mm) will be sent as 8!/,"x11" or
81/,"x14" size.
Originals up to 47” (1,200mm) in length can be scanned.

* Refer to the table below for the sizes the machine can detect when you set
an original on the exposure glass. Because the machine scans in non-stand-
ard size documents as one of the standard sizes, parts of the image may be
truncated depending on the length of the document. For how to set non-
standard size documents, see O P.85 “CHOOSING THE AREA TO BE
SCANNED YOURSELF (IRREGULAR SCAN AREA)”.

Length
m2.5" 12.5"013.5" 13.5"0
|:9.6” 81/2nx11nD 81/2"X13”D 81/2"X14”D
Width
9.6"[110.6" 8"x10"[;) not detected 10"x14">
10.6"0 81/,"x11"[) not detected 11"x17"'

17




Getting Started

$LEMaximum Scan Area

Memory Transmission/Immediate Transmission

¢ From the Document Feeder (ARDF): 11"x47"/297x1,200mm (WxL)
* From the exposure glass: 11"x17"/297x432mm (WxL)

If the Machine Cannot Detect the Size of Your Original

If the machine cannot detect the original size, the following display is shown:

Cannot detect ariginal zize. Reset
ariginal {z) and press Start kew.

[ Exit 1}

If this happens, carry out the following steps.
ﬂ Press [Exit].
g Remove the original and replace it on the exposure glass.

B press the [Start ] key to scan the original again.
If the above display appears again, repeat step @ to .

@ Note

O If the machine still cannot detect the original size, the following display is
shown: If this happens, carry out the following steps.

Cannot detect ariginal zize. Select
zize witheh@ and press Start kew.

vEIRRNA) 511 1 /81460 11x1 70

e Press the @ or ® key to switch the scan size.
 Press the [Start ] key again.

18
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HOW TO SET AN ORIGINAL

In this manual an original can mean a
single or multiple page document.
You can set your originals either in
the Document Feeder (ARDF) or on
the exposure glass. Some types of
originals are unsuitable for the Docu-
ment Feeder (ARDF) so they must be
set on the exposure glass. 0 P.15
“ACCEPTABLE TYPES OF ORIGI-
NALS”

Which way you place your original
depends on its size and whether you
are using the Document Feeder (AR-
DF) or the exposure glass.

® Limitation

O If you set 5!/,"x81/,"/ A5 size doc-
uments on the exposure glass, they
will not be detected. Set 5!/,"x
81/,"/A5 size documents in the
ARDF.

@ Note

O When sending a fax, the image
output at the other end depends on
the size and direction of paper
used in the receiver's terminal. If
the receiver does not use paper of
the same size and direction as that
of the original, the fax image may
be output reduced, trimmed at the
both edges, or divided into two or
more sheets. When sending an im-
portant original, we recommend
you to ask the receiver about the
size and direction of the paper
used in their terminal.

O When sending an original of an ir-
regular (i.e. non-standard) size or
part of a large original, you can
specify the scan area precisely. [
P.85 “CHOOSING THE AREA TO
BE SCANNED YOURSELF (IR-
REGULAR SCAN AREA)”

O You can scan non-standard sized
documents as standard sized doc-
uments with the Irregular Scan
Area feature. When you turn on
this feature, the area scanned will
be in the specified range regardless
of the actual document size. A
blank margin will appear or the
image will be truncated at the re-
ceiving end.

[0 Make sure that all ink, correcting
fluid etc., has completely dried be-
fore setting your original. If it is
still wet, the exposure glass will be
marked and those marks will ap-
pear on the received image.

O If you set an 8!/,"x11"/A4 size
original in the sideways direction,
the machine rotates the image by
90 degrees before sending it. [
P.13 “Transmission with Image Rota-
tion”

p Reference

For how to set 2-sided documents,
see P.83 “BOOK FAX”.

19
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$EHow to set A4, B4, A3,
81/,"x11", 81/,"x14" and
11"x17" size originals

Where original is set

Original
Exposure glass Document Feeder(ARDF)

-

THYS921E

$fHow to set A5, 5 /,"x8'/," and
B5 size originals

Where original is set
Document Feeder(ARDF)

Original
Exposure glass

..... ) —1

R|© |E |

THYS911E

? Limitation

O 5'/,"x81/,"/A5 size on the expo-
sure glass is not detected. Set
51/,"'x81/,"/ A5 size documents in
the ARDF.

Setting a Single Original on
the Exposure Glass

Set originals that cannot be placed in
the Document Feeder (ARDF), such
as a book, on the exposure glass one
page at a time.

ﬂ Lift the Document Feeder (ARDF)
by at least 30 degrees. Place the
original face down and align its
upper left corner with the refer-
ence mark at the upper left corner
of the exposure glass.

b
X2

2 G

ZAAH220E

1. Reference mark
2. Scale

& Note

O If you do not raise the Docu-
ment Feeder (ARDF) by at least
30 degrees, the original size will
not be detected.

g Close the Document Feeder (ARDEF).

& Note
O When sending a bound original,

the received image may contain
some black areas. To reduce this
effect, hold down the original to
preventitsbound part from rising.

{}Bound Original Page Order

When sending bound originals (books,
magazines, etc.), you can choose to
have either the left page or right page
sent first.

& Note

[0 The default setting is Send Left
Page first. O P.206 “Chang